
336-712-0280     1-800-520-0615

336-766-7208

336-712-0540 1-800-771-8942

1-866-717-9815 **

DEPARTMENTDEPARTMENTDEPARTMENTDEPARTMENT NAMENAMENAMENAME EXT.EXT.EXT.EXT. E-MAIL E-MAIL E-MAIL E-MAIL 

EXECUTIVE OFFICE

VICE PRESIDENT DOUG SPRINKLE 336 dougsprinkle@brookcare.com

FAX NUMBER 1-866-717-0029

ADMINISTRATIVE  ASSISTANT TAMMY SIMPSON 330 tammysimpson@brookcare.com

FAX NUMBER 1-866-919-9534

PHARMACY

PHARMACY MANAGER CALVERT JEFFRIES 116 calvertjeffries@brookcare.com

FAX NUMBER 1-866-717-0030

PHARMACIST GUNAR STOWERS 122 gunarstowers@brookcare.com

PHARMACIST JEROME TURCHIN 135 jerometurchin@brookcare.com

DATA ENTRY SHARON GRIFFIN 117

BROOKE CASTLE 337

KRISTIE WILLIAMS 338 kristiewilliams@brookcare.com

AFTER 5 PM/WEEKENDS 1-800-520-0615  OPTION # 2

BILLING

SUPERVISOR/PROCESSOR SUZANNE BROWN 335 suzannebrown@brookcare.com

FAX NUMBER 1-866-717-9918  

PAYMENT POSTING/BILLING PROCESSOR JENNY CASTILLO 339 jennycastillo@brookcare.com

COLLECTIONS 

BILLING/COLLECTIONS MANAGER STEFANIE BECK 341 stefaniebeck@brookcare.com

FAX NUMBER 1-866-294-8743

COLLECTIONS/NEW ADMISSIONS PROCESSOR HEATHER CREWS 115 heathercrews@brookcare.com

FAX NUMBER 1-866-717-9815

PROCESSOR (aged/current acct.) KANDI LEGAULT 349 kandilegault@brookcare.com

FAX NUMBER 1-866-801-4972

PROCESSOR (current/aged acct.) ROMINA WELLS 342 rominawells@brookcare.com

ACCOUNTS PAYABLE

REPRESENTATIVE PAM WILLIAMS 350 pamwilliams@brookcare.com

MARKETING/FIELD SUPPORT JASON TURNER 

DIRECTOR OF 

MARKETING 336-978-9737 jasonturner@brookcare.com

FAX NUMBER 1-866-230-9282

MARKETING/FIELD SUPPORT DEBI NORMAN - RNC         

RN CONSULTANT 336-577-2185 debinorman@brookcare.com

FAX NUMBER 1-866-611-8183

MARKETING/FIELD SUPPORT DEBBIE WILLIAMS   

LONG TERM CARE 

CONSULTANT 336-978-2631 debbiewilliams@brookcare.com

PHARMACIST/CONSULTANT TONY DEANS 336-817-1654 tonydeans@brookcare.com

PHARMACIST/CONSULTANT ELIZABETH BYERS 336-978-2499 elizabethbyers@brookcare.com

PHARMACIST/CONSULTANT KRISTYN SAPP 336-817-0902 kristynsapp@brookcare.com

FAX NUMBER 1-866-260-1560

Pharmacy ServicesPharmacy ServicesPharmacy ServicesPharmacy Services

MARKETING/FIELD SUPPORT CELL NUMBER 

BROOKCARE CONTACT LIST

CONTRACTS/INSURANCE  FAX NUMBER

BROOKCARE TELEPHONE 

BROOKCARE FAX NUMBER

PHARMACY FAX NUMBER

04/02/08


